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Phone: 604.283.9299    Fax: 604.648.9003     

Email: vancouveroffice@donovanmedical.com  Web: www.donovanmedical.com 
 

 
PATIENT VOLUNTEERING AT DONOVAN HAIR 

CLINIC VANCOUVER 
 
Thank you very much for your interest in participating in our educational and teaching activities 
at Dr. Donovan’s office in Vancouver, BC. 
 
Dr. Donovan hosts physicians who are training (i.e. known as ‘interns’, ‘residents’ and ‘fellows’) 
in his office at various intervals throughout the year. These individuals are physicians and have 
complete medical school but are pursuing additional training to becomes certified in a 
particular area (often dermatology). Occasionally there are physicians and medical students 
who participate in the learning activities as well. The goal is to help increase the level and 
breadth of knowledge about the proper diagnosis and treatment of hair loss. 
 
What can I expect during my volunteering? 
 
We sincerely appreciate your willingness to volunteer. We would like to first set up a phone call 
so Dr. Donovan can review your details so that he can make sure the that session is as 
informative as possible for the visitors.  
 
The phone call generally occurs 1-4 months prior to the teaching date. Dr. Donovan will review 
your medical information and explain what will happen during the teaching session.  He will 
review what he will likely review with the students including pertinent findings on your scalp 
(and/or eyebrows, lashes) as well as current treatment options that are relevant to your hair 
loss. If you feel that it would be helpful to send photos or test results to us before your phone 
call, please do. The more information you can give the better! 
 
On the actual day of the teaching, volunteers arrive at the office at 15 minutes prior to their 
scheduled session time. Patients meet first in the office and the are escorted to the room 
nearby where Dr. Donovan and the students are waiting. Dr. Donovan will then introduce you 
to the group (using whatever method of introduction you are comfortable with) and then review 
key findings with the group.  You will be the only volunteer in the room. There may be between 
5 and 25 doctors in the room depending on the specific teaching activity that is going on. 
 
Your comfort comes first. If you and Dr. Donovan decide during the prior phone call that it is 
okay for students to ask questions, this may be permitted. If you and Dr. Donovan decide that 
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the session will only involve Dr. Donovan reviewing key findings with the group, this is okay 
too. If you and Dr. Donovan decide that it is okay for a discussion to occur while you are 
present in the room, this might occur. We want you to feel comfortable, and your privacy 
respected in every way you would like it to be. 
At the end of the session, which generally lasts 15 -30 minutes, you will be escorted back to 
the elevator. That concludes the session! 
 
Should you have parking, simply let us know and we will reimburse your parking and transport 
up to $ 25.00 
 
Should you have previous photos of previous blood tests, or previous biopsy results, please 
consider sending these ahead of time. This helps make the teaching session more informative 
for the participants and often for you as well. 
 
When are the next dates? 
 
Our next two dates are listed below.  You can expect to spend no more than 45 minutes at the 
office.  
 
NOV 20, 2018 -     Afternoon Session (Generally between 1 pm and 4 pm) 
DEC 4, 2018 -       Afternoon Session (Generally between 1 pm and 4 pm) 
  
 
 
What do I need to do next? 
 
The next step is to review these dates and let us know if you think one of them might work for 
you. If you feel if could, simply let us know and I will help arrange a phone call between you 
and Dr. Donovan. That’s it! 
 
 
FREQUENTLY ASKED QUESTIONS ABOUT VOLUNTEERING  
 
1. Will my name be used during the teaching activity? 
 
Generally speaking, Dr. Donovan does not use names. If you would like use to refer to you by 
your first name, Dr. Donovan will. Generally though, Dr. Donovan does not. He will refer to 
your in the room as “this gentleman,” or this “volunteer” or “today’s participant” 
 
 
2. What information might be made known to students and participants ? 
 
In general, we’ll only share information that you wish Dr. Donovan to share. If you only want 
the session to be a viewing session (whereby doctors view the scalp or the area of hair loss) 
and are not permitted to  know more… that is fine and still very very much appreciated.  
 
However, generally Dr. Donovan will advise participants about your age, underlying health 
concerns and previous treatments. 
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3. Can I participate in more than one session yearly ? 
 
Your help is always appreciated. If you find the teaching sessions something you enjoy, let us 
know as we are always grateful for your help 
  
 
4. If I want to become a patient of Dr. Donovan, can I ? 
 
Anyone can become a patient of Dr. Donovan by contacting the office in standard means. The 
purpose of the teaching sessions are to teach other physicians about hair loss and spread 
accurate information about hair loss to others. Similar to you, Dr. Donovan is also a volunteer 
during these sessions. By participating in these sessions, you and Dr. Donovan help educate 
others. While the focus in these sessions is strictly on education, should you wish to become a 
patient in the future you would need to contact the office and book an appointment through 
standard means.  Participation in these teaching sessions does not make you a patient of Dr. 
Donovan.  
 
 
5. Will Dr. Donovan prescribe me medicine or order tests for me ? 
 
Dr. Donovan can only prescribe medicine or order tests for his patients. By participating in 
these sessions you are not becoming a patient of Dr. Donovan. You are Dr. Donovan are both 
volunteers and volunteering your time to teach other physicians. Dr. Donovan is not permitted 
to order tests or prescribe medicine for you. 
 
6. Will I be paid ? 
 
You are not paid for participation in these sessions. You are Dr. Donovan are both volunteers 
and volunteering your time to teach other physicians, trainees and students. We will reimburse 
parking, up to $25.00 

 

7. Why are the sessions so short ? 
 
We appreciate the effort you go through for the 15-20 minutes that the doctors are in the room. 
The goal of the teaching session is to teach the doctors as much as possible in as short of 
time as possible. We want to make sure the doctors have enough time to review pertinent 
findings on your scalp, and discuss your situation thoroughly, but also enough time to see 
other hair loss conditions as well.  
 
 
8. If I feel uncomfortable, on the day of the session, can I back out ? 
 
Your comfort means everything to us. If you don’t wish to participate at any time, simply let Dr. 
Donovan or our staff know.  
 
9. How many doctors will be looking at my scalp (or area of hair loss) ? 
 
Generally between 5 and 25 participants will be in the room.  
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10. Where is the session held ? 
The session is at Dr. Donovan Vanncouver office – 750 West Broadway Suite 905  
 
 
  
 


